
Seclusion incidents reported 01/01/2024 to 31/12/2024
Listing report with actions taken and lessons learned

Ref
Date 
incident 
reported

Date of 
incident

L9 Team
Location 
(ward/building)

Category Sub category
RI: Reason for 
Restrictive 
Intervention

RI: Planned or 
unplanned 
intervention?

RI: Type of 
restrictive 
intervention 
used?

RI: Type of 
position used? 
(most restrictive)

RI: Describe non-
standard hold

RI: Was there 
seclusion?

Description of incident Action taken at time of incident Action taken as a result of review Lessons learned Overall severity Approval status

GHC64712 27/01/2024 23/01/2024
LD Inpatients - 
Berkeley House

Berkeley House
Clinical care, 
treatments and 
procedures

Unsafe / 
inappropriate 
clinical 
environment

17 - Prevent the 
patient 
exhibiting 
otherwise 
dangerous 
behaviour

Unplanned
Other form of 
physical 
intervention

Non-standard 
hold

Use of seclusion, no 
physical intervention

Yes

Patient causing environmental damage, repeatedly 
kicking radiator and attempting to pull cover from 
wall and attempting to attack staff when they tried to 
redirect him. patient eventually accepted redirection 
to bedroom and decision made to place PBM pod in 
his doorway to restrict his access to rest of flat whilst 
emergency repairs were undertaken.

Seclusion policy followed
Patients family informed
Environment made safe

This is a historical behaviour; all staff are trained in 
Physical interventions and breakaways and are over 
seen by a Qualified Nurse. Care plans and risk 
assessments reflect the patient’s behaviour. All 
incidents are monitored and reviewed on a weekly 
basis.

This is a historical behaviour; all staff are trained in 
Physical interventions and breakaways and are over 
seen by a Qualified Nurse. Care plans and risk 
assessments reflect the patient’s behaviour. All 
incidents are monitored and reviewed on a weekly 
basis.

None (no harm 
caused by the 
incident)

Closed

GHC66945 16/03/2024 16/03/2024
LD Inpatients - 
Berkeley House

Berkeley House

Restrictive 
interventions, 
inc. PBM / 
PMVA, RT and 
bedrails

Physical 
intervention 
and/or rapid 
tranquilisation 
(RT)

10 - Prevent a 
patient being 
violent to others

Unplanned
PBM (physical 
intervention)

Escort Yes

The patient had finished a late breakfast and began 
watching TV but he started pacing in the unit, 
switching the lights on and off. Staff suggested for 
him to access the garden, the patient agreed by 
saying "Yeah" but instead he attempted to attack 
staff and staff had to apply PBM hold and escort back 
to his bedroom

staff withdrew from the unit to give him time to 
process 

This is a service for individuals with Learning 
Disabilities, complex needs and challenging 
behaviour. All staff are trained in Physical 
interventions, breakaways, proxemics and are over 
seen by a Qualified Nurse. Care plans, risk 
assessments and prescribed physical interventions 
reflect the patient’s behaviour. All incidents are 
monitored and reviewed on a weekly basis

The physical intervention was implemented as 
redirection failed and due to the level of risk. All 
interventions are for the least possible amount of 
time.

None (no harm 
caused by the 
incident)

Closed
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